
 
Background:
Palmerston North Boys High School, Palmerston North in New 
Zealand’s North Island is an all boys school that serves 1860 pupils 
from year 9 to 13. Students are required to supply their own computer 
from years 10 to 13,  so the school has to deal with a large number of 
different devices. Turnitin Feedback Studio was implemented at the 
school to boost academic integrity, specifically to help identify similar 
work handed in by its pupils.

Widespread use:
Initially, Turnitin Feedback Studio was used predominantly in  
the English, Business, Science and Humanities departments.  
However, it was quickly adopted by just about every department 
throughout the school. Des Waters, Director of E-learning and Head  
of Biology explains,

 
According to Des, one of the reasons Turnitin Feedback Studio has 
been adopted almost school wide has been its ability to give vital 
feedback to pupils.

 

Additional benefits:
As well as helping with the quality of feedback given to pupils, 
Turnitin has had some additional benefits to the school:

Different formats - Des explained that, in his opinion,  
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“teachers on average 
have saved 30% in 
their marking time, but 
some have actually 
saved 50%”

Case Study: Richer Feedback in  
Many Different Forms

Des Waters 
Director of E-learning and Head of Biology

“The uptake of departments using Turnitin has spread 
exponentially with now about 90% of assignments in the 
school being marked using Turnitin”.

“It’s super important to give high quality comments to 
students. You can shape where they’re going and then 
explore the possibilities without giving them the answer 
straight away. It really leads them from that more 
superficial to deeper thinking.”

“the fact that teachers can provide comments to 
students in a variety of different formats has helped 
increase adoption.” 



Voice Comments - Teachers can provide their students with 
audio recording of their comments (up to two minutes long). This 
lets teachers give feedback with a personal touch, which leads to 
greater student engagement.

Quickmarks - Turnitin Feedback Studio makes commenting 
much more efficient through QuickMarks- pre-saved feedback 
that teachers can simply drag and drop into students papers. 
This is especially handy when students are found to make similar 
mistakes frequently.

 
Linking to rubrics   - In addition to commenting tools, Feedback 
Studio includes digital rubrics to help assess student work 
objectively and consistently. To support the learning process, 
instructors can easily link their comments to the rubric for the 
assignment. Des notes that this helps teachers and pupils alike: 
they both know what criteria are being used for assessment, and 
students can see which feedback will help them improve against 
each criterion. 

Embedded Assessment: From Everyday to NZQA - An additional 
benefit to the school is when presenting students’ work to NZQA. 
When students’ work has been assessed in Feedback Studio, 
the assessments can all be sent as one link that includes the 
student’s work, the feedback they have received, and the rubric on 
which they have been assessed.
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“With the use of quickmarks in Turnitin Feedback 
Studio, I estimate teachers on average have saved 
30% in their marking time, but some have actually 
saved 50%”  Des reports.  

“The entire school community has benefited from the 
implementation of Turnitin Feedback Studio, it saves 
teachers time and allows them to give their students 
richer feedback in many different forms.”  
Des explained. 


