
 
St Michael’s College in Queensland, Australia, is a co-educational 
Catholic College for approximately 950 children from years 7 to 12.  
The school caters for a wide range of students and offers pupils multiple 
pathways including academic, sporting and vocational education. 

St Michael’s currently manages a one-to-one Apple device program 
which includes access to an iPad in years 7, 8 & 9 and to MacBook 
Air laptops in years 10, 11 & 12. The school also has a dedicated IT 
helpdesk that caters for all IT support for both students and teachers. 

Turnitin was introduced to the school almost 10 years ago in order 
to support the school’s academic integrity policy. Subsequently the 
College adopted Turnitin Feedback Studio upon its release in 2016 to 
help improve student writing through more engaging and personalised 
feedback – including feedback from teacher-to-student as well as 
student-to-student. 

Additional benefits – consistent feedback 
and time savings
Ben Edwards, the eLearning Leader at St Michael’s, explains that 
the school has adopted QuickMarks within Feedback Studio 
to ensure that teachers throughout the various departments 
are using high quality targeted feedback which can be applied 
consistently.

Ben juggles several roles within the school, and like most 
teachers, finds himself extremely time poor.  He has found 
Turnitin Feedback Studio to be invaluable in helping him manage 
his workload. 
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“Using Turnitin Feedback 
Studio is quick, easy  
and seamless”

Success Story: St. Michael’s College - 
Supporting academic integrity and 
writing while making teaching  
more efficient

Ben Edwards 
eLearning Leader

“One of the biggest benefits of using Turnitin Feedback 
Studio is using QuickMarks to aid with quality and 
consistency of feedback to students.”

“I’ve got three or four different roles and there are only so 
many hours in a day. So, when I mark student work, I want 
to ensure the feedback is meaningful and done in the most 
efficient manner possible. Turnitin Feedback Studio has 
streamlined my workflow for collection of assessments, 
marking, providing detailed feedback and now returning 
this information to students is just so easy.” 
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Results
Ben has estimated that he saves up to 50 per cent in marking and 
correction time when using Turnitin Feedback Studio compared 
to traditional methods.

Teachers at St Michael’s College are currently starting to use 
rubrics within Feedback Studio to make marking and grading 
consistent across all departments and save a bit of time for 
themselves in the process. Assessments are linked to rubrics to 
ensure that the students know what they are being assessed on, 
where they can improve their work and how the grading is split 
across the different criteria. 

It’s not only the teaching staff who have found Feedback Studio 
helpful - feedback from students has also been very positive. As 
Ben points out: 

 
 
Use of the service is in the process of being streamlined across 
the College, with every department across St Michaels aiming 
to use Turnitin Feedback Studio for submission, feedback and 
marking of at least one assessment piece before the end of 2017. 
Ben concludes: 

Overall, the school is very happy with how Turnitin Feedback 
Studio continues to support academic integrity, helps to enable 
student improvement and development through the entire writing 
process and saves teachers valuable time via useful tools.
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“They love the fact that they know they can get their 
feedback quickly, online, from anywhere at anytime after 
the results have been posted.”

“The flexibility of being able to grade every type of student 
assignment including those for subjects like maths and art 
is a huge advantage.

“I can check assessment items have been submitted and 
were on-time and I can provide detailed feedback quickly 
and easily. I can also allocate grades without delay and 
students can get these grades anytime.”
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