
Amy Emanuel is Director of Online Learning at Christian Heritage 
College (CHC) Higher Education in Queensland, Australia. Established 
in 1986, the college caters for around 700 students and offers small 
class sizes with one-to-one student engagement. 

Amy says that the college delivers personalised learning across 29 
degree-level courses, ranging from education, to ministries, social 
science, liberal arts and business. 

Amy has worked at the college for seven years and in 2014, helped 
implement the online submission and academic integrity platform, 
Turnitin. 

Since its introduction, the college has seen a signifi cant decrease in 
issues around academic integrity. Amy believes there are a number of 
reasons for this. 

The feedback elements of Turnitin have been embraced by both 
academics and students at the college.

Electronic submissions 
Prior to the implementation of Turnitin, students did not 
have the option of online submission of their work. During 
transition, students were allowed to submit assignments either 
electronically or traditionally in hard-copy. 

If they elected to submit electronically, they were given an 
additional seven hours to submit – a positive incentive to shift to 
the new system. 

After just one semester, every student opted for electronic 
submissions via Turnitin. Amy explains the students preferred 
electronic submission because, 
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“Overall the value and 
difference that Turnitin has 
made is outstanding”

Case Study: Valuable and 
consistent feedback for students

Amy Emanuel
Director of Online Learning

“We use Turnitin as the foundation for open dialogue 
and positive engagement with students about academic 
integrity,” she says. “Students can submit draft 
assignments before the submission date and run them 
through the similarity report.” 

“their papers cannot get lost; if they need to look back 
on past assignments they are retrievable; they get their 
feedback immediately; and the feedback is readable and 
all in the one place.”



QuickMarks
QuickMarks is used extensively across the institution. Amy says it 
helps greatly with the consistency of feedback to students. 

Student Reaction 
Amy reports the student reaction to Turnitin has been very 
positive. 

 
Overall Benefits
Amy sums up Turnitin as “an outstanding product that is  
making a valuable difference” for the students at Christian 
Heritage College. 
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“Academics are able to give consistent feedback to 
students across courses and create standardised 
comments. Lecturers have begun using voice 
comments to give feedback in a different format.  
The students have really embraced this form  
of feedback.”

“Students have found Turnitin easy to use and they 
appreciate being able to see the similarity score and 
learning about the value of academic integrity. They 
get their feedback faster and it is clearly linked to 
learning outcomes.”

“The company clearly recognises the needs of 
teachers and students and supports its clients through 
implementation. I feel our practice with Turnitin will 
continue to get better. It’s a worthy investment”


