
Binus University by the 
numbers

45,000+ 
enrolled students 

over

90
programs, consisting of 
undergraduate, master and 
doctorate programs

Location
Campuses in five different locations: 
Jakarta, Tangerang, Bekasi, Bandung, 
Malang

Product
Turnitin Feedback Studio

LMS
Binusmaya

Mission
To build the nation and to contribute 
in global community development 
by providing world class education 
by means of: educating BINUSIAN 
to develop exemplary characters, 
resolving the nation’s issues 
through high impact research, 
fostering BINUSIAN as lifelong 
learners, empowering BINUSIAN to 
continuously improve society’s quality 
of life, being the main driver to enrich 
the BINUS Higher Education system. 

Challenge 
Prior to implementing Turnitin Feedback Studio, Binus University was 
experiencing cases of academic misconduct including plagiarism, in which 
students were copying and pasting sources directly to their papers, without 
due credit.

As the Deputy Head of Executive Magister Program, Dr. Dewi Tamara required 
an efficient and reliable solution to preserve research integrity that aligned 
with their high publication targets. “With Binus’ vision and mission to be a 
globally recognized institution, we had to ensure the quality of student papers 
before submitting them to the journals. A powerful tool to support us in 
verifying the originality of student works against other sources would be a 
great help,” says Dr. Tamara.  

The decision to adopt Turnitin Feedback Studio was based on its speed and 
accuracy in checking text similarity. The teaching faculty was involved in the 
decision making, and the initial implementation was led by the university’s 
English Service unit.

Upgrading to International Education 
Standards with Turnitin Feedback 
Studio
In this case study, we examine the implementation of Turnitin 
Feedback Studio at Binus University, a higher education institution 
in Indonesia known for its computer science and international 
programs, which offers a variety of courses from undergraduate  
to doctorate level.

Summary
Increasing the number of 
publications for students and 
faculty members required a 
proven and reliable platform. 
Binus sought a technology 
that ensures the speed and 
accuracy of similarity checking in 
preparation for publication, and 
to reduce cases of plagiarism.
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Feedback Studio has enabled 
better detection of plagiarism and 
improved the quality and originality 
of student papers. 

Feedback Studio has saved 75% of 
time in the research publication  
pre-submission process.

Feedback Studio has increased 
student journal submissions, rising 
from one on average, to three per 
student.

Binus University 

As a world-class university listed in the QS World 
University Rankings, Binus University aims to further 
improve its education and research quality. 

Case Study
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Results 
Initially, Feedback Studio was primarily used to check for similarity of theses 
accomplished by final year bachelor, master and doctorate students, enabling 
work to be corrected before submission to academic journals for publication. 

“I found the similarity report feature to be significantly valuable for students 
and faculty members,” says Dr. Tamara. “Aside from  giving  a more accurate 
report than other, open-source tools, it also allows us to find out whether or 
not our papers comply with the publishers’ requirements a lot faster than 
before. If any issues are detected, we can fix that prior to submitting to a 
publisher, which eventually saves up to 75% of time in the pre-submission 
process.”

Acknowledging the efficiency and effectiveness of Feedback Studio, its usage 
was subsequently expanded to written assignments and project reports 
for subjects in lower year levels with a focus on research output, allowing 
for intervention to improve the quality of student papers and strengthen 
understandings of plagiarism and academic integrity.

“Before we extended our usage, one student would typically publish one 
research paper throughout their years of study with us. Now, each student can 
produce up to three publications in reputable journals during their learning 
journey with us, indicating boosted productivity and confidence in academic 
writing.”

In terms of Binus’ future plans and how the Turnitin platform may scale with 
them, they are considering Turnitin integration with their Binusmaya LMS, 
to further enhance the student learning experience. With some prestigious 
international accreditations already in hand, Binus views Turnitin as key to 
their goal of meeting global standards in academic integrity:  “We’re looking for 
future collaboration with Turnitin as our trusted partner to further establish 
ourselves in the international higher education landscape”, says Dr. Tamara.

“When we receive the result of Feedback Studio’s 
similarity report, we can improve our paper with our 
own words and better contribute to society through 
academic writing - which resonates with what our 
vision says.”

Dr. Dewi Tamara, Deputy Head of Executive Magister Program, 
Binus University
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Learn more about 
Turnitin Feedback Studio 
at turnitin.com/products/
feedback-studio

“The adoption of Turnitin Feedback Studio was collaborative 
with faculty support. We realized that to be a globally recognized 
institution we need to catch up with integrity and quality in our 
academic writing.” 
Dr. Dewi Tamara, Deputy Head of Executive Magister Program, Binus University 

Time saved in research 
publication pre-submission 
process

75 %

Average increase in 
the number of paper 
published per student 
throughout their 
learning journey 
with Binus

1-3

http://turnitin.com/products/feedback-studio
http://turnitin.com/products/feedback-studio

